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The HKU Libraries Wins the Honour:   
Providing the most food for the world’s copy cataloguers! 
 
The Libraries recently received a sort of recognition that perhaps 
only a librarian could love:  HKU Libraries submitted 75,912 
original cataloguing records – making it the largest contributor 
among the Online Computer Library Consortia (OCLC) libraries 
to the OCLC WorldCat database.   
 

(Continued on page 2) 
 
 
Professor Jeff Haywood to Head Information 
Services at the University of Edinburgh 
 
Helen Hayes, Vice Principal for Knowledge Management and 
Librarian to the University of Edinburgh, will be leaving the 
University and returning to Australia in March 2007 for personal 
reasons.  Helen will be succeeded by Jeff Haywood, who has been 
appointed Acting Vice Principal, CIO and Librarian to the 
University. Jeff is currently the Deputy Head of Information 
Services and Director of Library User Services at the University of 
Edinburgh.  
 
 
Newly-Opened Learning Suite 
 
The Garner Learning Suite is the latest learning suites to be 
opened at the University of Birmingham.  It is located in recently 
vacated library space and completes the current work to provide a 
range of new and innovative spaces which allow students to be 
able to undertake a range of activities including social, 
independent and group learning with furniture and equipment to 
facilitate. 
 
Each of the Learning Suites builds on the experiences of previous 
projects and with each suite having its own identity.  The Garner 
Learning Suite is another fresh and exciting space which places 
students at the centre of its design.  The space includes new bench 
seating and in particular a “meeting pod” where students can meet 
as a group to work using whiteboards for brainstorming activity. 
 
The Garner Library was a traditional library space and has been 
upgraded to accommodate thirty PCs, group study areas and a 
presentation room which can be booked by students via a new web 
based computer booking system to be installed by the door of the 
room. The lighting and air conditioning have been given equal 
importance as the colour schemes and furniture. 

 

 
EDUCAUSE Australasia 2007 will 
be the premier event for professionals 
working in higher education, 
managing information technologies to 
advance scholarship, learning, 
teaching and research.   With the 
theme of “Advancing Knowledge 
Pushing Boundaries”, the program 
will not only feature interesting, 
relevant and up-to-date content but 
will provide you with excellent 
opportunities to interact with 
colleagues from other institutions and 
other industries.   EDUCAUSE 
Australasia 2007 is hosted by the 
University of Melbourne and runs 
from 29 April to 2 May 2007. Visit 
http://www.caudit.edu.au/educauseaus
tralasia07/ for details. 
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Upcoming Conferences 
 
 

De Lange Conference VI: 
Emerging Libraries 
5-7 March 2007 
Houston, Texas 
http://delange.rice.edu/conferenceVI.cfm 
 
INTED 2007  
7-9 March 2007 
Valencia, Spain 
http://www.iated.org/inted2007/ 
 
ICISTM 2007 
12-13 March 2007 
New Delhi, India 
http://www.imt.edu/icistm/  
 
ACRL 13th National Conference 
March 29 – April 1 2007 
Baltimore, Maryland 
http://www.acrl.org/ala/acrl/acrlevent
s/baltimore/baltimore.htm 
 
29th European Conference on 
Information Retrieval (ECIR) 
2-5 April 2007 
Rome, Italy 
http://ecir2007.fub.it/ 
 
The Academic Librarian: 
Dinosaur or Phoenix?  
11-12 April 2007 
Hong Kong 
http://www.lib.cuhk.edu.hk/conferen
ce/aldp2007/info/index.htm 
 
Museums and the Web 2007 
11-14 April 2007  
San Francisco, California 
http://www.archimuse.com/mw2007/ 
 
CERN Workshop on Innovations 
in Scholarly Communication 
18-20 April 2007 
Geneva, Switzerland 
http://oai5.web.cern.ch/oai5/ 

 
 
 
 
 
 
 

The HKU Libraries Wins the Honour  
(Continued from page 1) 
 
This may sound like a type of visibility that the University could do 
without, but because the Libraries had in recent years bought hundreds 
of thousands of Chinese e-books and another 35,000 or so Chinese 
printed items, there was a need to catalogue these items as virtually 
none of them have records in OCLC that could be copied. Since many 
of these e-books are electronic reprints of books already owned by the 
Libraries, all they have to do is manipulate the printed book records to 
produce the e-book records.  The result was the creation of a cottage 
industry that produces e-book records and generates annual earnings 
exceeding what the Libraries had to pay OCLC for their cataloguing 
work. For Chinese e-books, their earnings are mostly equal to the labour 
costs associated with creating these records in the first place. 
 
The HKU Libraries involves a small team of dedicated e-book 
cataloguers and attributes their achievement to the close collaboration 
between their Library Systems staff and the staff doing the cataloguing.  
The overall team leader for the staff doing the cataloguing is David 
Palmer who heads the Systems Department. With help from the 
Systems Department, the HKU Libraries is able to catalogue thousands 
of books and e-books every month. 
 
 
Writing on copper –  The Coronelli Globes  
 
The Libraries is grateful for the gift of the Coronelli Globes, which 
trace the art of engraving in France, donated by the Consulate General 
of France and King Fook Jewelers Limited.  A presentation ceremony 
was held on 22 November 2006, at which the Globes were handed over 
to the Libraries. 
 
The engraved Coronelli Globes now located at the Special Collections 
are smaller models of the “Marly Globes”, the two famous globes 
offered by Cardinal d’Estrées to Louis XIV. The maps were drawn by 
the cartographer and cosmographer Vincenzo Coronelli (1650-1718) 
between 1681 and 1683. They were later painted on canvas and 
mounted on two globes 4 meters each in diametre. The Celestial Globe 
represents the position of heavenly bodies when Louis XIV was born. 
Recalling the history of the great discoveries, the Terrestrial Globe 
illustrates the exploration of the five continents.  
 
 
HKU Libraries’ First Book Sale 
 
While other libraries around the world might routinely have book sales 
for unneeded, duplicate and gift books, HKU Libraries held their first 
such event last November.  Over 10,000 books were sold between 18 
and 19 November 2007.  The event was phenomenally successful and it 
was a great way to bring Friends, alumni and the HKU community into 
the Libraries and to help promote a culture of reading. The proceeds 
from the book sale are used to support collections, services and library 
programmes.   
 
The HKU Libraries is thinking of selling such items online in the future 
and would like to know if others have already done this. If so, please 
send an e-mail to Anthony Ferguson at ferguson@hkucc.hku.hk. 
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From the University of Birmingham… 
 
Have a nice day! 
 
During summer and autumn 2006, staff at the University of Birmingham whose roles involve directly interfacing 
with customers took part in a tailored customer service training programme delivered by Mentor Group, with 
collaboration from the Staff Development Unit and the International Office. Managers and the senior 
management team also experienced the programme – in all around 200 staff from IS participated.  
 
The programme included elements on how to create a positive first impression, cultural awareness, delivering 
excellent customer service, essentials of good communication and dealing with difficult people and situations.  
Two key behavioural elements, Proactivity and Attention Direction were also woven into the course.  To ensure 
maximum retention, the programme was delivered over 2 half-day workshops.  Feedback from staff has been 
extremely positive with over 90% rating the course as good to excellent. 
 
An important element of the overall programme was the work completed with the managers aimed at equipping 
them with the coaching tools to help their staff transfer the learning into the live environment. This is seen as 
really key to the long term success of the programme. 
 
 

University Treasures Now Online 
 
The University of Birmingham campus hosts a number of fascinating collections which are now available to be 
searched online. Representatives from three subject areas (the Barber Institute of Fine Arts, the Lapworth 
Museum of Geology and the University of Birmingham Collections) and Information Services launched an 
online searchable database of the combined collections. 
 
The range of items in the three collections is impressive and include: 
 

 The University Collection ranges from ancient history and archaeology (including a 5th Century BC 
Egyptian mummy), medical waxes, historic scientific instruments, a ceremonial silver collection, 
paintings and sculptures to the fine Danford collection of West African Art and Artefacts.  

 
 The Barber Institute of Fine Arts contains one of the finest small collections of European art in the UK.  

Featuring works from the 13th to the 20th century, its particular strengths lie in its Old Master and 
Impressionist collections.   

 
 The Geology collection in the Lapworth Museum is one of the oldest specialist geological museums in 

the UK.  The Museum itself is named after Charles Lapworth, the first Professor of Geology at Mason 
College, the forerunner of the University of Birmingham.  Dating back to 1880, the Museum contains in 
excess of 250,000 specimens. 

  
The online searchable component of the database currently contains a fraction of the records in the database.  
The plan is to release records on a regular basis so have a look at the collection now and whet your appetite but 
be sure to revisit the site over the next 12 - 24 months as it develops. For more information, visit 
www.mobius.bham.ac.uk. 

The HKU Libraries Receives Top Fundraising Awards 
 
University of Hong Kong alumnus Dr Stanley Ho (owner of casinos and entertainment venues) has pledged 
HK$500 million to his alma mater to inspire fellow alumni and students to support the University.  Under 
the "Stanley Ho Alumni Challenge" every dollar raised is matched dollar for dollar, up to HK$100 million a 
year for the next five years.  In the first year since the launch of this Alumni Challenge, the Libraries is very 
proud to win two awards: first place in “Department with the Highest Participation Rate” with the highest 
number of donors and the Libraries’ "Honour with Books" program was named the third best project in 
“Fundraising Projects with the Highest Participation Rate”. 
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From the University of Melbourne…  
 
Australian Partnerships for 
Sustainable Repositories (APSR)  
 
As a partner in the DEST funded project – 
Australian Partnerships for Sustainable 
Repositories, Information Services 
implemented an audit of data intensive 
research communities at Melbourne. The 
APSR project successfully audited 11 
research communities from diverse 
disciplines at the University. The audit 
outcomes highlighted important information 
about general sustainability issues of data 
management policies and practices at the 
University. All report recommendations 
were endorsed by the Research and 
Research Training Committee, and 
Information Services is currently reviewing 
the eResearch infrastructure needs. 
 
 

SuperSearch 
 
SuperSearch provides a simplified, 
federated search interface to the Library's 
scholarly resources - electronic databases, 
catalogues, websites, portals and other 
information sources. SuperSearch is the 
service name for the CoSI (Common Search 
Interface) project and was launched as on 
11 December.  The project was delivered on 
time and on budget. 
 
 

Cultural Collections   
 
University Council endorsement in 2006 of 
both the Policy and Minimum Requirements 
for the management of Cultural collections 
and the Cultural Policy Statement, set a 
strong framework for improved collection 
management at the University of 
Melbourne. 
 
Two new websites which strongly profile 
the collections were launched. One 
specifically profiles the memorabilia 
donated by former Prime Minister Malcolm 
Fraser 
(www.unimelb.edu.au/malcolmfraser/) and 
the other presents an overview of all the 
cultural collections 
(www.unimelb.edu.au/culturalcollections/).   
 

 
.
 

eResearch  
 
VeRSI Information Services led a team at Melbourne, in 
partnership with Monash University and the Victorian 
Government, to successfully bid for Stage 1 ($4.75 million) of 
a new $10 million initiative (VeRSI) to enable collaborative 
eResearch and sharing of scientific knowledge globally via 
advanced information and communication technology. 

 

 
 

World of e-research: videoconferencing in collaborative 
environment using Access Grid Facility at the  

University of Melbourne 
 

Readings Online 
 
Readings Online offers students an online course pack via our 
Learning Management Systems, allowing them to access their 
course materials anywhere and at anytime.  Readings Online 
received excellent evaluations from staff and students in the 
pilot phase and will be available to the Faculty of Arts in 
2007. The service will be progressively extended. 
 

 
 

Students demonstrate Readings Online 
 

 

 
 The U21 Information Services Newsletter is published three times annually. If you wish to contribute to 

the newsletter, please send text and photos to Cecelia Lee at cecelia.lee@u21global.edu.sg.  


